
  
 

                                                                                                                
 
 

The Supreme Court 

 
Background 

The Supreme Court upgraded to Office 2013 in December 2013. Green Shoots Learning have been 

working with them since this time to help employees with the familiarisation of the new software 

and to help get the very best of the new versions of Outlook, Word and Excel. 

The Challenge 

Each day the staff at The Supreme Court are very busy with appeal cases and educational tours, so it 

can be difficult to arrange training sessions away from the office.   

The Solution 

As such Green Shoots Learning initially provided employees the opportunity to attend familiarisation 

demonstrations at the Court. These sessions were designed to cover key working practices in Office 

2013 and covered the key changes and an overview of the upgraded system.   

Since then Green Shoots Learning have provided 1:1 MSOffice training sessions on a request basis to 

support individual requirements.  Providing training in this 1:1 format allows the trainer to really 

understand the employee, what their job entails, and what tools and features will really help them. 

It also allows the employee to ask questions and revisit any problems they may have encountered. 

The coaching is targeted directly we can achieve a great deal in a small amount of time. This training 

has been made available to all Supreme Court employees through the HR team and we are thrilled 

that so many people have taken up the opportunity to upskill in this way. 

All 1:1’s include a pre-session software skills survey which helps the Green Shoots Learning trainer 

plan for the session.  They also receive PDF support materials via email following the 1:1 on 

everything that was covered.   

 

Testimony 

“Working with Green Shoots Learning has provided us with bespoke individual training sessions that 

are fitted around our business needs. As we are a small organisation and Lorna’s knowledge and 

friendly approach fits well with the culture of our organisation.”  

Chris Maile, HR Manager 

http://www.greenshootslearning.com/home

